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 See Saville-Smith 2005 and Saville-Smith and Amey 1999. 
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APPENDIX A  

BUILDING ENERGY END-USE (The Survey) 
Research New Zealand #4060 

DATE March 2010 

Good morning/afternoon/evening, could I please talk to name. 

Good morning/afternoon/evening, my name is ^I from Research New Zealand.  
ThiV bXilding haV been Uandoml\ VelecWed aV SaUW of BRANZ¶ fiYe-year research 
programme on Building Energy use. The results of the survey will help identify 
opportunities to improve energy and resource efficiency of non-residential buildings.  

 

If necessary: We called earlier and spoke to name who said that you would be the best 
person for us to speak to.  

 

The survey takes about 10 minutes. When would suit or is now a good time? 

 

If person not available, ask:  
When would be a good time for me to call back to speak to him/her? 
Make appointment 

 

If person not appropriate, ask:  
Should I speak to another person? 
Get name and ask to be put through to appropriate contact. 
 

Background information only if needed:  

X ThiV iV genXine UeVeaUch. I¶m noW Velling anything. 

X CRESA (The Centre of Research, Evaluation and Social Assessment) is a private research 



company whose research focuses on encouraging community development and 
sustainable communities. They have been commissioned to do this particular survey on 
behalf of BRANZ. 

X The only people who will have access to the data from this survey are the research team 
from Research New Zealand, CRESA and BRANZ.  

X All data being collected will be used for research purposes only. 

X At the reporting stage, all the data will be aggregated so that no individual, building or 
building occupant details will be identified in reports or research summaries. 

Read 

This interview is being recorded for quality control and training purposes. 

Qualifying questions 

Q.1 Before we begin, can I just confirm that you work for business name

1 ..... Yes 
2 ..... No 

Q.2 And that your business is situated in or has a site at [address

1 ..... Yes 
2 ..... No 

If 0 or 0=2 Terminate 

Termination statement: Thanks for that, but for this survey we need to talk to people based in 
VSecific bXildingV aUoXnd NeZ Zealand and I don¶W Whink \oX¶Ue in Whe VSecific bXilding we are 
looking for. Thank you for your time. 



Q.3 Thanks for that. Now, can you tell me, is your business a tenant or an owner-occupier 
of this building? 

 

1 Tenant 

2 Sub-tenant 

3 Owner occupier  

Q.3a If 0=1 or 2 ask, else go 0 Is your [lease/sub-leaVe]«Read 

1 Periodic on a weekly basis 

2 Periodic on a monthly basis 

3 Fixed term lease with right of renewal  

4 Fixed term lease with no right of renewal 

96 Other Specify **Do not read** 

98 Don¶W knoZ 

 

Q.3b If 0=3 or 4 ask, else go 0 And how many years is the lease for? 

 

Specify years 

 

Q.3c If 0=3 ask, else go 0 How often is the right of renewal? 

 

1 Answer Specify years 

98 Don¶W knoZ 

Q.4 Is your business operated from more than one site? If necessary: That is, do you have 
branches or offices in other locations? 



1 Yes 

2 No  

 

Q.5 How many floors does your business occupy in this building? 

1 Answer Specify number 

2 All of them 

  

 

Q.6 What size is the building, or your portion of the building, in square feet or metres? 

 

1 Square feet Specify    

2 Square metres Specify  

98 Don¶W knoZ  

Q.7 When did you start operating from this building? 

1 Answer Specify month and year 

98 Don¶W know 

 

Q.8 Has your business undertaken new fit-out of the building or your portion of the building 
either when you moved in, or since? 

1 Yes 

2 No  

98 Don¶W knoZ 

 

Q.9 If 0=1 ask, else go 0 What did this involve? 



1 Answer Specify

98 Don¶W knoZ 

Q.10 The next few questions are about energy and fuel use. That is only the energy and 
fXelV XVed ZiWhin \oXU bXVineVV in WhiV bXilding. So SleaVe don¶W inclXde fXelV foU 
vehicles or plant used outside the building. 

 

Which of the following energy and fuels does your business use, in this building? Read 
Code many 

1 Electricity reticulated from the grid 

2 Natural gas 

3 Diesel or Fuel Oil (excluding use for electricity generation or vehicles) 

4 Wood, wood waste or biomass 

5 Coal 

6 Electricity which is self-generated 

7 Geothermal energy 

Q.11 You said your business uses insert first mentioned from 0, is the bill for this itemised 
and paid to your landlord, is it included in your rent and not itemised, or do you pay the 
supplier (i.e. the gas or electricity company) directly?  

And what about your read each coded at 0  

If 0=3 go to 0 



Paid direct to supplier Itemised and paid to 
landlord 

N/A energy/fuels 
included in rent and are 

not demised 

a. Electricity reticulated from the 
grid 

1 2 3 

b. Natural gas 1 2 3 

c. Diesel or Fuel Oil (excluding 
use for electricity generation or 
vehicles) 

1 2 3 

d. Wood, wood waste or biomass 1 2 3 

e. Coal 1 2 3 

f. Geothermal 1 2 3 

 

Q.12 [WhaW aboXW \oXU ZaWeU?] IV \oXU ZaWeU XVe Said «Read 

 

1 Directly to a supplier 

2 To your landlord through an itemised account 

3 Included in your rent and not itemised 

4 Or do you not pay for water usage 

98 Don¶W know **Do not read** 

Q.13 If aQ\ 1·V cRded aW 0a-b or 0 ask, else go to 0 We are really interested in the energy and 
water use in the whole building. This will be calculated by adding up the energy and 
water use of each business. Because you pay for your energy and/or water use directly 
to a supplier we can save you some time by going directly to the relevant supplier to 
collect energy or water information. Would you like us to do that? Remember the data 
will be kept anonymous and confidential. 

1 ..... Yes - agree to supplier providing information 
2 ..... Might agree to supplier providing information, but would like to know more 

about it first (i.e. what information will be supplied, who will have access to it 
etc.) 

3 ..... No - Zon¶W conVenW Wo VXSSlieU SUoYiding infoUmaWion bXW haSS\ Wo SUoYide 
direct off our supplier bills 

4 ..... No - do not agree to supplying water/energy data billed by a supplier at all  
 

Q.13a If 0=2 ask, else go to Q At the end of this survey, we will pass your contact details on to 
BRANZ, and ask them to call you to explain in more detail what kind of information they 
are after and how it will be used. Is that okay? 



1 ..... Yes 
2 .....  No 

Q.14 If 0=1 ask, else go 0 BRANZ will need to get your consent for water or energy 
information to be collected from a supplier. Would you like us to send the consent form 
by fax, post, or email?  

1 Fax 
2. Post 
3. Email 
 

Q14aa Who should we address that form to? 

1 ..... Answer Specify 
 

Q14.a Ask if 0=1 What is the best fax number? 

1 ..... Answer Specify 
2 ..... No fax number / refused 
 

Q.14b Ask if 0=2 What is the postal address? 

1 ..... Answer Specify 
 

Q.14c Ask if 0=3 What is the e-mail address?  

1 ..... Answer Specify 
2 ..... No email address / refused 

 
Q.15 If 0=3 ask, else go to 0 As you are happy to simply tell us straight from your bills what 

your energy and water use is, we can collect that now or get a researcher to phone you 
back or send you something in the post or by e-mail to complete. Which would you 
prefer? If necessary The type of information we need is mainly around the kilowatt 
hours or units used by your business for each month of the last financial year.  

1 ..... By phone now - go to ENERGY AND WATER sheet 
2 ..... Researcher to call back get name and direct phone number Specify name and 

direct phone number 
3 ..... E-mail Specify name and e-mail address 
4 ..... Post Specify name and postal address 
 

Q.16 If aQ\ 2·V cRded aW 0a-b or 0 ask, else go to 0; You said you pay for some, or all your 
eneUg\ oU ZaWeU diUecW Wo \oXU landloUd aV an iWemiVed comSonenW of \oXU UenW.  We¶d 
like to collect information from you about this. We can collect that now or get a 
researcher to phone you back or send you something in the post or by e-mail to 
complete. Which would you prefer?  



1 ..... By phone now - go to ENERGY AND WATER sheet 
2 ..... Researcher to call back Specify name and direct phone number 
3 ..... E-mail Specify name and e-mail address 
4 ..... Post Specify name and postal address 
97 ... No do not agree to supply any energy/water use data itemised by the landlord 
 

Q.17 Now, just a few final questions. Please can you tell me about the sector your business 
operates in. Would you describe it for example as retail or commercial or finance or 
something else?  

 1. .... Answer Specify 
 

Q.18 How many employees do you have working in this building? If necessary An estimate is 
okay. 

1 ..... Answer Specify number of employees 
 

Q.19 HoZ man\ of \oXU VWaff in WhiV bXilding aUe«Read 

1 ..... Managers Specify 
2 ..... Professionals Specify 
3 ..... Technicians and Trades Workers Specify 
4 ..... Community and Personal Service Workers Specify 
5 ..... Clerical and Administrative Workers Specify 
6 ..... Sales Workers Specify 
7 ..... Machinery Operators and Drivers Specify 
8 ..... Labourers Specify 
96 ... Other Specify 
 

If 0 code 2=0 go to 0 You mentioned that you have [insert number from 0 code 2 specify box

professionals working in your business, from this building. Can you please tell me what type of 
professionals these people are? 

1 ..... Answer Specify 
 
 

Q20 In your business, in this building, how many of the following electronic appliances do 
you have? Read 

1 ..... Computers Specify  
2 ..... Computer servers Specify 
3 ..... Electronic whiteboards Specify 
4 ..... Projectors Specify 
5 ..... Printers Specify 
6 ..... Photocopiers Specify 
7 ..... Stand alone faxes Specify 
8 ..... Cook tops or ovens Specify 
9 ..... Refrigerators Specify 
10 ... Dishwashers Specify 



11 ... Water coolers Specify 
12 ... Microwaves Specify 
 

Q21 Do you have centralised air conditioning? 

1 ..... Yes   
2 ..... No 
98 ... Don¶W KnoZ 

Q22 Do you have central heating? 

 
1 ..... Yes   
2 ..... No 
98 ... Don¶W KnoZ 
 

Q23 Are there any air supply vents in the ceiling, the floor or walls of the areas your 
business occupies? 

 
1 ..... Yes   
2 ..... No 
98 ... Don¶W KnoZ 
 

Q24 Can staff open and close windows? 

 
1 ..... Yes    
2 ..... No 
 

Q25 Are any windows double glazed? Probe for clear answer 

 
1 ..... Yes - All 
2 ..... Yes - Some 
3 ..... No 
98 ... Don¶W knoZ 
 

Q26 How many clients or customers come into the building on a typical working day? 

 
1 ..... Answer Specify number 
 
 
 
 

Q27 How many hours in a typical twenty-four hour weekday would you have staff in this 
building? 

 
1 ..... Answer Specify hours 
 

Q28 How many hours in a typical weekend would you have staff in this building? 

 
1 ..... Answer Specify hours 
 



Q29 Is there a building manager or landlord that looks after your building? Probe for clear 
answer 

 
1 ..... Yes - building manager 
2 ..... Yes ± landlord 
3 ..... Yes, both  
4 ..... No, neither 
 

Q29a If 0=1 ask, else go 0 Can you please tell me the name of the Building Manager? 

 

1 ..... Answer Specify name of building manager 
99 ... Refused 
 

Q29b What agency do they work for? 

 

1 ..... Answer Specify name of agency 
2 ..... They do not work for an agency / they are private 
99 ... Refused 
 

Q29c And what is their phone number? 

 

1 ..... Answer Specify phone number, including area code 
98 ... Don¶W knoZ 
99 ... Refused 
 

Q29d If 0=2 ask, else go 0 Can you please tell me the name of the Landlord? 

 
1 ..... Answer Specify name of landlord 
99 ... Refused 
 

Q29e What agency do they work for? 

 
1 ..... Answer Specify name of agency 
2 ..... They do not work for an agency / they are private 
99 ... Refused 
 

Q29f And what is their phone number? 

 
1 ..... Answer Specify phone number, including area code 
98 ... Don¶W knoZ 
99 ... Refused 
 
 

Closing Questions 
 

Q30 Do \oX haYe an\ oWheU commenWV \oX¶d like Wo make about the subject of this 
interview? 

1 ..... Comments Specify 
2 ..... No 



 
Q31 May I please confirm your name in case my supervisor needs to check on the quality of 

this interview? Record first and last name 

 
Those are all the questions I have. Thank you very much for your help. My name is Q0IV from 
Research New Zealand. If you have enquiries about this survey, please ring the Project 
Manager, Katrina Fryer on our toll-free number: 0800 500 168. (Wellington respondents 499-
3088). If you would like to know more about the research in general call Kay or Ruth at CRESA 
on 0508 427 372. 
 
 

1. .... Yes Skip to end  
2. .... No 

 



�1 Electricity reticulated from the grid 

�2 Natural gas/LPG 

E2a. Electricity: The quantity can be found on your electricity bills  
 

   
   
   
   
   
   
   
   
   
   
   
   
 



E2b.   Natural Gas: The quantity can be found on your gas bills 
 

   
   
   
   
   
   
   
   
   
   
   
   

 
  



E2c.  LPG: The quantity can be found on your gas bills 
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APPENDIX B  
BUILDING ENERGY END-USE (Wave 1) 
Research New Zealand #4060 

DATE May 2010 
 

Good morning/afternoon/evening, could I please talk to name. 

 

Good morning/afternoon/evening, my name is ^I from Research New Zealand.  

YoXU bXilding haV been Uandoml\ VelecWed aV SaUW of BRANZ¶ fiYe-year research 
programme on Building Energy use. The results of the survey will help identify 
opportunities to improve energy and resource efficiency of non-residential buildings.  

 

If necessary: We called earlier and spoke to name who said that you would be the best 
person for us to speak to.  

 

The survey takes about 10 minutes. When would suit or is now a good time? 

 

If person not available, ask:  
When would be a good time for me to call back to speak to him/her? 

 

Make appointment 

 

If person not appropriate, ask:  
Should I speak to another person? 

Get name and ask to be put through to appropriate contact. 

 



Background information only if needed:  

X ThiV iV genXine UeVeaUch. I¶m noW Velling an\Whing. 

X CRESA (The Centre of Research, Evaluation and Social Assessment) is a private research 
company whose research focuses on encouraging community development and 
sustainable communities. They have been commissioned to do this particular survey on 
behalf of BRANZ. 

X The only people who will have access to the data from this survey are the research team 
from Research New Zealand, CRESA and BRANZ.  

X All data being collected will be used for research purposes only. 

X At the reporting stage, all the data will be aggregated so that no individual, building or 
building occupant details will be identified in reports or research summaries. 

Read 

 

Qualifying questions 

Q1 Before we begin, can I just confirm that you work for [business name]? 

 

1.....Yes 
2 ..... No 

 

Q.2 Is your business is situated in, or does it have a site at [address]? 

 

1 ..... Yes 
2 ..... No 

 

 

 

Q.2a If 0=2 ask: Are you able to answer questions about the address] site? 



 

1 ..... Yes 
2 ..... No 

 

If 0=2 Terminate: Thanks for that, but for this survey we need to talk to people based in 
VSecific bXildingV aUoXnd NeZ Zealand and I don¶W Whink \oX¶Ue in Whe VSecific bXilding Ze 
are looking for. Thank you for your time. 

 

Q.2b We are collecting this data on behalf of CRESA and BRANZ, for a project called BEES. 
They may want to follow up with you later on. However, we cannot identify anyone who 
has participated in this survey without getting their permission first. Can you please 
confirm that you are happy for the BEES team to have access to your individual survey 
results, and also to your contact details? 

  

If necessary:  All data being collected will be used for research purposes only. At the 
reporting stage, all the data will be aggregated so that no individual, building or building 
occupant details will be identified in reports or research summaries. 

 

 If ¶QR·, SURbe fRU cOeaU aQVZeU  
 

1 Yes, I am happy for them to have access to my individual results and contact 
details 

2 No, I do not want them to have access to my individual results 
3 No, I do not want them to have access to my contact details 
4 No to both 

 
If 0=2 or 4 Terminate: Thank you for time, but without your consent I cannot continue 
with this interview. 

 

Q.3 Thanks for that. Now, can you tell me, is your business a tenant or an owner-occupier 
of this building? 

 
1 ..... Tenant 
2 ..... Sub-tenant 
3 ..... Owner occupier 
98 ... Don¶W knoZ 
 

Q.3a If 0=1 or 2 ask, else go 0 Is your [lease/sub-leaVe]«Read 

 
1 ..... Periodic on a weekly basis 
2 ..... Periodic on a monthly basis 
3 ..... Fixed term lease with right of renewal  



4 ..... Fixed term lease with no right of renewal 
96 ... Other Specify **Do not read** 
98 ... Don¶W knoZ **Do not read** 
 

Q.3b If 0=3 or 4 ask, else go 0 And how many years is the lease for? 

 
1 ..... Answer Specify years 
98 ... Don¶W knoZ 
 

Q.3c If 0=3 ask, else go 0 How often is the right of renewal? 

 
1 ..... Answer Specify years 
98 ... Don¶W knoZ 
 

Q.4 Is your business operated from more than one site? If necessary: That is, do you have 
branches or offices in other locations? 

1 ..... Yes 
2 ..... No  
98 ... Don¶W knoZ 
 

Q.5 How many floors does your business occupy in this building?  Read 
 

1 Less than half of one floor 
2 Half or more of one floor 
3 One whole floor 
96 ... More than one floor Specify number 
 

Q.5a How many floors or storeys does this building have? 
 

1 ..... Answer Specify number 
 

Q.6 What size is [the building/your portion of the building], in square feet or metres? 
 

1 ..... Square feet Specify    
2 ..... Square metres Specify  
98 ... Don¶W knoZ 
 .......  
 

Q.7 When did you start operating from this building? 
 
1 ..... Answer Specify month and year 
98 ... Don¶W knoZ 
 

Q.8 Has your business undertaken new fit-out of the [building/your portion of the building] 
either when you moved in, or since? 

 
1 ..... Yes 
2 ..... No  
98 ... Don¶W knoZ 
 



Q.9 If 0=1 ask, else go 0 What did this involve? 

1 ..... Answer Specify 
98 ... Don¶W knoZ 
 

Q10. The next few questions are about energy and fuel use. That is only the energy and fuels 
used within your business in this building. So SleaVe don¶W inclXde fXelV foU YehicleV oU 
plant used outside the building. 

 

 Which of the following energy and fuels does your business use, in this building? Read 

Code many 

1 ..... Electricity reticulated from the grid 
2 ..... Natural gas 
3 ..... Diesel or Fuel Oil (excluding use for electricity generation or vehicles) 
4 ..... Wood, wood waste or biomass 
5 ..... Coal 
6 ..... Electricity which is self-generated 
7 ..... Geothermal energy 
98 ... Don¶W knoZ 
 

Q.11 You said your business uses insert first mentioned from 0, is the bill for this itemised and 
paid to your landlord, is it included in your rent and not itemised, or do you pay the 
supplier (i.e. the gas or electricity company) directly?  

 
 And what about your read each coded at 0? 

 
  

Paid direct to 
supplier 

Itemised and 
paid to landlord 

N/A energy/fuels 
included in rent 

and are not 
itemised 

Don¶W knoZ 

a.  Electricity reticulated from the grid 1 2 3 98 

b.  Natural gas 1 2 3 98 

c.  Diesel or Fuel Oil (excluding use 
for electricity generation or 
vehicles) 1 2 3 

 
98 

1 2 3 98 

e.  Coal 1 2 3 98 

f.  Geothermal 1 2 3 98 
 
Q.12 [WhaW aboXW \oXU ZaWeU?] IV \oXU ZaWeU XVe Said «Read 

1 ..... Directly to a supplier 
2 ..... To your landlord through an itemised account 
3 ..... Included in your rent and not itemised 



4 ..... Or do you not pay for water usage 
98 ... Don¶W knoZ **Do not read** 

 

Q.13 If aQ\ 1·V cRded aW 0a-b or 0  ask, else go to 0 We are really interested in the energy and 
water use in the whole building. BRANZ will calculate this by adding up the energy and 
water use of each business. Because you pay for your energy and/or water use directly 
to a supplier they can save you some time by going directly to the relevant supplier to 
collect energy or water information. Would you like them to do that? 

 

 If necessary The type of information they need is mainly around the kilowatt hours or 
units used by your business 

 

1 ..... Yes - agree to supplier providing information 
2 ..... Might agree to supplier providing information, but would like to know more 

about it first (i.e. what information will be supplied, who will have access to it 
etc.) 

3 ..... No - Zon¶W conVenW Wo VXSSlieU SUoYiding infoUmaWion bXW haSS\ Wo SUoYide 
direct off our supplier bills 

4 ..... No - do not agree to supplying water/energy data billed by a supplier at all  
 

Q.13a If 0=2 ask, else go to 0 At the end of this survey, we will pass your contact details on to 
BRANZ, and ask them to call you to explain in more detail what kind of information they 
are after and how it will be used. Is that okay? 

 

1 ..... Yes 
2 .....  No 
96 ... Can BRANZ please contact someone else/Head Office  Specify name and 

contact details 
 

Q.14 If 0=1 ask, else go 0 BRANZ will need to get your consent for water or energy information 
to be collected from a supplier. Would you like them to send the consent form by fax, 
post, or email?  

 

1 Fax 
2 Post 
3 Email 

 

Q14aa Who should they address that form to? 

1 ..... Answer Specify 
 
 
 
 



 
 

Q.14a Ask if 0=1 What is the best fax number? 

 

1 ..... Answer Specify 
2 ..... No fax number / refused 
 

Q.14b Ask if 0=2 What is the postal address? 

 

1 ..... Answer Specify 
 

Q.14c Ask if 0=3 

 

1 ..... Answer Specify 
2 ..... No email address / refused 
 

Q.15 If 0=3 ask, else go to 0 As you are happy to simply tell them straight from your bills what 
your energy and water use is, I can arrange for a researcher to phone you back or send 
you something in the post or by e-mail to complete. Which would you prefer? If 
necessary The type of information they need is mainly around the kilowatt hours or units 
used by your business  

 
1 ..... Researcher to call back Specify name and direct phone number 
2 ..... E-mail Specify name and e-mail address 
3 ..... Post Specify name and postal address 

 

Q.16 If aQ\ 2·V cRded aW 0a-b or 0 ask, else go to 0; You said you pay for some, or all your 
energy or water direct to your landlord as an itemised component of your rent. BRANZ 
ZoXld like Wo collecW infoUmaWion fUom \oX aboXW WhiV. If WhaW¶V okay, I can arrange for a 
researcher to phone you back or send you something in the post or by e-mail to 
complete. Which would you prefer?  

 

If necessary The type of information they need is mainly around the kilowatt hours or 
units used by your business 

 

1 ..... Researcher to call back Specify name and direct phone number 
2 ..... E-mail Specify name and e-mail address 
3 ..... Post Specify name and postal address 
4 ..... No do not agree to supplying any energy/water use data itemised by the 
landlord 
 

Q.17 Now, just a few final questions. Please can you tell me about the sector your business 



operates in. Would you describe it for example as retail or commercial or finance or 
something else?  

 

1 Answer Specify 

 

Q.18 How many employees do you have working in this building? If necessary An estimate is 
okay. 

 

1 ..... Answer Specify number of employees 
 

Q.19 HoZ man\ of \oXU VWaff in WhiV bXilding aUe«Read  

 

Note to interviewer: If staff have shared roles, select all roles that apply (i.e. double-
count). 

 

1 ..... Managers Specify 
2 ..... Professionals Specify 
3 ..... Technicians and Trades Workers Specify 
4 ..... Community and Personal Service Workers Specify 
5 ..... Clerical and Administrative Workers Specify 
6 ..... Sales Workers Specify 
7 ..... Machinery Operators and Drivers Specify 
8 ..... Labourers Specify 
98 ... Other Specify 

 

Q.19a If 0 code 2=0 go to 0 You mentioned that you have [insert number from 0 code 2 specify 

box] professionals working in your business, from this building. Can you please tell me 
what type of professionals these people are? 

 

1 ..... Answer Specify 
 
 
 
Q20 In your business, in this building, how many of the following electronic appliances do you 

have? Read 

NRWe WR LQWeUYLeZeU: If Whe\ haYe a cRPbLQed SULQWeU/cRSLeU, VeOecW ¶ShRWRcRSLeU· bXW UecRUd WhaW 
WhaW LW LV ¶1 ShRWRcSLeU/SULQWeU· eWc LQ Whe VSecL fLeOd. 



1 ..... Computers Specify  
2 ..... Computer servers Specify 
3 ..... Electronic whiteboards Specify 
4 ..... Projectors Specify 
5 ..... Printers Specify 
6 ..... Photocopiers Specify 
7 ..... Stand alone faxes Specify 
8 ..... Cook tops or ovens Specify 
9 ..... Refrigerators Specify 
10 ... Dishwashers Specify 
11 ... Water coolers Specify 
12 ... Microwaves Specify 
 

Q.21 Do you have centralised air conditioning? 

 

1 ..... Yes   
2 ..... No 
3 ..... Don¶W KnoZ 
 
 

Q.22 Do you have central heating? 

 

1 ..... Yes   
2 ..... No 
3 ..... Don¶W KnoZ 
 

Q.23 Are there any air supply vents in the ceiling, the floor or walls of the areas your 
business occupies? 

 

1 ..... Yes   
2 ..... No 
3 ..... Don¶W KnoZ 
 

Q.24 Can staff open and close windows? 

 

1 ..... Yes    
2 ..... No 
 
 

Q.25 Are any windows double glazed? Probe for clear answer

1 ..... Yes - All 
2 ..... Yes - Some 
3 ..... No 
4 ..... Don¶W knoZ 
 



Q.26 How many of your clients or customers come into the building on a typical working 
day?   

 

1 ..... Answer Specify number 
 

Q.27 How many hours in a typical twenty-four hour weekday would you have staff in this 
building? Note: the answer cannot be more than 24 hours

1 ..... Answer Specify hours 

Q.28 How many hours in a typical weekend would you have staff in this building? Note: the 
answer cannot be more than 48 hours

 
1 ..... Answer Specify hours 
 
 
 
 
 
 
 

Q.29 Is there a building manager or landlord that looks after your building? Probe for clear 
answer 

 

1 ..... Yes - building manager 
2 ..... Yes ± landlord 
3 ..... Yes, both  
4 ..... Yes, but landlord IS the building manager  
5 ..... No, neither 
98 ... Don¶W knoZ 
 
 
 
 
 

Q.29a If 0=1 ,3 or 4 ask, else go 0 Can you please tell me the name of the Building Manager? 

 

1 ..... Answer Specify name of building manager 
98 ... Don¶W knoZ 
99 ... Refused 
 

Q.29b If 0=99, go to 0 What agency do they work for? 

 



1 ..... Answer Specify name of agency 
2 ..... They do not work for an agency / they are private 
98 ... Don¶W knoZ 
99 ... Refused 
 

Q.29c And what is their phone number? 
 
1 ..... Answer Specify phone number, including area code 
98 ... Don¶W knoZ 
99 ... Refused 
 

Q.29d If 0=2, 3 ask, else go 0 Can you please tell me the name of the Landlord? 

1 ..... Answer Specify name of landlord 
98 ... Don¶W knoZ 
99 ... Refused 
 

Q.29e If 0=99, go to 0 What agency do they work for? 

 
1 ..... Answer Specify name of agency 
2 ..... They do not work for an agency / they are private 
98 ... Don¶W knoZ 
99 ... Refused 
 

Q.29f And what is their phone number? 

 

1 ..... Answer Specify phone number, including area code 
98 ... Don¶W knoZ 
99 ... Refused 
 

Closing Questions 
 

Q.30 Do \oX haYe an\ oWheU commenWV \oX¶d like Wo make about the subject of this 
interview? 

1 ..... Comments Specify 
2 ..... No 

Q.31 May I please confirm your name in case my supervisor needs to check on the quality of 
this interview? Record first and last name

 

 
Those are all the questions I have. Thank you very much for your help. My name is Q0IV from 
Research New Zealand. If you have enquiries about this survey, please ring the Project 
Manager, Katrina Fryer on our toll-free number: 0800 500 168. (Wellington respondents 499-



3088). If you would like to know more about the research in general call Kay or Ruth at CRESA 
on 0508 427 372. 
 
 


